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INOJIOXKEHUE
0 MPOBEICHHH HHCTPYKTHPOBAHHUS M (HJIH) 0GyYeHHsl COTPYAHHKOB
MKY /10 Knenosckas J{IIH no BONpocaMm oGecneyeHHusi AOCTYNHOCTH AJst
HHBAJIM/I0B YCJIYT H 00bEKTOB, HA KOTOPKIX OHH NPEJOCTABJISIOTCS, OKA3AHHS

NPH 3TOM He06XO0AHMOH MOMOLIH
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JHannoe Ilonoxkenue paszpaboTaHO HA OCHOBaHUM CTaThu 15 denepaabHOTO
3akoHa OT 24 HosAOps 1995 r. No 181-®3 «O conuanbHOM 3alIUTe UHBAIUIOB B
Poccuiickon @enepauun», npukaza MuHUCTEPCTBA TPYAa U COLMATIBHON 3allUThI
Poccuiickoit ®@enepaunn ot 30.07.2015 Ne 527n «O6 yrBepxkaenuun Ilopsnaka
o0OecrieyeHusi  YCJIOBUM  JIOCTYMHOCTH  JUIsl ~ WHBAJIUJIOB  OOBEKTOB U
MPEeNIOCTaBIsIEMbIX YCAYr B cepe Tpyna, 3aHATOCTH M COLMAIBHOM 3allUThI
HACEJICHUS], a TAK)KE OKAa3aHUsl UM MIPU 3TOM HEOOXOIUMON MOMOIIN.

[IpaBa kaxxa0ro YyeaoBeKa HE3aBUCUMO OT €ro JUYHBIX Ka4eCTB, (PU3HMUECKUX
JAHHBIX WJIA COLIMAIIBHOTO CTaTyca SBJISIIOTCS pPaBHBIMU. MHBanuabl, BO3MOXHOCTH
KOTOPBIX B TOW WM WHON CTENEHU SIBJISIIOTCS OrPaHUYCHHBIMH, HYXKIAIOTCS B
COLIMAJIbHOM 3a1uTe OOJIbIIIE, HEXKEIN HHbIE KATETOPUU TPAXK/IaH.

HNHcTpyKTax 1Mo BONpocaM JOCTYNHOCTH YUPEKICHUSI U MPEAOCTABISAEMbBIX
yCIIyT BKJIIOYAET B ceOsl:

-  mopsAgok oOecreueHus JIOCTynma B yUpexAeHHe, OecHpensaTCTBEHHOTO
NEPEMELIEHHUS M0 YUPEKICHHUIO K MECTY MOJIYYEHUS YCIYT;

- IOPSIIOK U (pOpMAT MPEIOCTABICHUS] YCIYT B YUPEXKICHUM;

- TMOPSOOK B3aUMOJEWUCTBUS C WHBAIWAAMHU, HUMEKOIIUMHU pPAa3JUYHbIE BUIBI
HapyIIEHHUH, C Y4ETOM OCOOCHHOCTEH BOCTIPHATHS U OOIICHUS;

- MOPSJOK B3aUMOJECWUCTBUS C HWHBAIWAAMHU, HUMEKOIIMUMU PA3JIUYHBIE BHUJIBI
HapyIIEHHUH, C Y4ETOM OCOOCHHOCTEH BOCTIPHATHS U OOIICHUS;

- OCHOBHBIE BHJIbI HApyIIEHUW (PYHKIUH W OTPaAaHUYCHUN >KU3HEACSATEIHHOCTU
WHBAJIUIOB, a TaKKE€ 3HAUYMMBIX Oapbepax OKPYKAIOIMIeH Cpenbl, ¢ KOTOPHIMH
MOTYT CTOJKHYTHCS MajJOMOOWJIBHBIE TPakIaHE B CBSI3U C UMEIOIMIUMHUCS Yy HHUX
HapyLUICHUSIMH;

- 00 opraHu3anuu OOCITy>)KHBaHUS TPAKJAH B YUPEKICHUU U O BUAAX MMOMOIIU U
MIOPSIAKE CONMPOBOXKACHUSA MX C YYETOM MMEIOIIMXCS Y MHBAIMAOB OIPAaHUYCHHUI
KU3ZHENEATEIbHOCTH;

- NIEpEYEHb CMELHAIBHOIO0 000PYyI0BaHUs, 00ECIIEUNBAIOIIETO JOCTYI HHBAIHUIOB
M BCIIOMOTraTeJIbHOTO OO0OpYAOBaHUSA [JIsi OKa3aHWsS T[OMOIIM WHBAJIKWJIaM B

YUPCIKIACHHUH, a TAKXKC IIpaBHIax pa6OTI>I C HUMH,



- OTBETCTBEHHOCTb COTPYJHHMKOB 33 OKa3aHUE IOMOIIM MaJOMOOMIbHBIM
IpaKJ1aHAM B YUPEXKICHUN U HUX 33]1a4aXx;

- MOPAAOK JAEHCTBUM COTPYAHUKOB IPU OKAa3aHUU ITOMOIIM MHBAIMAAM U HHBIM
MaJIOMOOMJIBHBIM IPpAKJaHAM, a TaKXKe O MOPSAKE B3aUMOJECUCTBHS COTPYIHUKOB
Pa3IMYHBIX OAPA3AEICHUM.

Bce corpynaukn MKVY/O Knenosckas M, kak yyacTBylOIIME B
OPEAOCTABICHUM  YCIyr, TaKk W  aJIMHHUCTPATUBHO-XO3AMCTBEHHBIN U
BCIIOMOTATEIbHBIA MepcoHal, 0O0sf3aHbl NPONUTH HWHCTPYKTaX IO BOIpOCaM,
CBSI3aHHBIM C 00€CTIeYeHHEeM JIOCTYITHOCTH JJI1 UHBAJIUJOB OOBEKTOB U YCIYT.

[Ipukazom TAPEKTOpA MKY 10 Knenosckas JAIINA
HA3HA4aeTCsl JOJKHOCTHOE JIMIO — OTBETCTBEHHBIN COTPYJHHUK 32 OpraHHU3aLUI0
paboThl 1O  OOECHEYEHHI0 B  YUYPEXKICHUM JIOCTYIHOCTH OObEKTa U
IPEAOCTABISIEMBIX YCIIYT, a TAKXKE 32 OPraHU3ALMI0 HHCTPYKTAXKa COTPYIHUKOB.

OTBETCTBEHHBII COTPYAHMK (JOJKHOCTHOE JIMI0) OPTaHU3yeT MHCTPYKTaXK
II0 BOIIPOCAaM JOCTYITHOCTH, MOYKET IPOBOJUTH €r0 CaM WJIHM y4acTBOBaTb B €ro
IIPOBEJICHNH CUJIAMH IPUBJICYEHHBIX CIIELUAIMCTOB WIA OpraHU3aliHy.

C uenbto ydera paboThl IO O0Y4YEHHIO (MHCTPYKTaXy) COTPYIHUKOB IIO
BOIIPOCaM JIOCTYITHOCTH OCYILECTBIsIeTCA BeaeHue «KypHaia yuyera npoBeacHUS
MHCTPYKTHpOBaHUs (0OyueHUs1) COTPYAHUKOB [0 BOIpocaM oOecreyeHUs
JOCTYIHOCTH JJIi HMHBAJIUAOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHH
IIPEAOCTABIAIOTCS». B ydpexIeHHH MOryT MPOBOAUTHCA CIEAYIOLIIAE BHUbI

MHCTPYKTa)Ka 10 BOIPOCAaM JTOCTYIHOCTH:
1. IlepBu4HOE MHCTPYKTUPOBAHUE, KOTOPOE MOKET MPOBOJUTHCS:

- UHAUBUAYAIBHO (KaK BBOJHBIM MHCTPYKTaX NpH IpHeMe Ha padOTy HOBOTO
COTPYJIHMKA, TaK M TPH BBEACHUM HOBBIX OOS3aHHOCTEH B JOJDKHOCTHYIO
WHCTPYKIIUIO COTPYAHHUKA).

- KOJJIGKTUBHO (B MajbIX TPYMMNax WIIM JJIS BCEro KOJJIEKTHBA C IEIBIO OOIIEro

MH(QOPMUPOBAHUS O TOPSAAKE pabOThI MO 00ECHEUYEHHUIO JOCTYIMHOCTU OOBEKTa U



MIPEIOCTABISIEMbIX YCIYTI, 00 OTBETCTBEHHBIX JHUIAX, O 3aJadyax MNpU OKa3aHHUH
MOMOIIH U O B3aUMOJEHCTBUHU C MAJTOMOOMIBHBIMU T'paXKaaHaMu ).

2. IToBTOpHOE MHCTPYKTUPOBAHKE (B TOM YHCIIEC IEPUOTUIECKOE):
- UHAMBUAYAJIBHO (B Clly4yae BbISBICHUS HapylIeHHs] TPeOOBaHUM U 00A3aHHOCTEH
KEM-TO W3 COTPYAHHUKOB, Il Pa3BUTHUSI HABBIKOB palOThI, a TaKke B Clydae
NPUOOPETEHHs] HOBBIX TEXHUYECKUX CPEACTB, MCMOJIb3YEMBIX A OKa3aHUs
NOMOUIY MaJIOMOOMIBHOMY TPaXIaHUHY );
- KOJUIEKTUBHO (B MaJbIX Tpynmax M JJisi BCEr0 KOJIJIEKTHBA C IIEJIbI0 Pa3BUTUS U
COBEPIIEHCTBOBAHMS 3HAHUM IO BOIMPOCAM JOCTYIMHOCTH, aHAIM3a U 00CYXJIEHUS
HapylieHuil TpeOOBaHUU JOCTYMHOCTH, BBISIBICHHBIX B XOJI€ KOHTPOJBHBIX
MEPOIPUSATUN ISl MX YCTpaHEHUS W HENONYIIEHUS BIpPEIb, a TaKXke NpH
BCTYIUIGHUM B CHJIY HOBBIX HWHCTPYKIHM, NpaBWI, YCIYyT, OCYUIECTBICHUU
oOcy>KUBaHMs B HOBBIX (hopMax).

PexomennyeTcst npoBeeHHE NMEPUOINIECKOTO0 UHCTPYKTUPOBAHUS HE PEXke
1 pa3a B nonyroaue. UnauBuayanbHOe MHCTPYKTUPOBAHUE MPOBOAUTCS B (hopme
cobecenoBanus, pazbsicHeHus. KomuiektuBHoe — B opme nekiuu, cemuHapa. 1lo

HUTOTraM MHCTPYKTHPOBAHUA MOT'YT OBITH MpCaJIOKCHBI KOHTPOJIBHBIC BOITPOCHI.
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